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Research on Online Learning Platform Experience from the Perspective of Users

LIU Shu
(Institute of Open and Distance Education, Open University of China, Beijing 100039)

[Abstract| Online learning platform is an important tool for people to learn knowledge, develop skills,
and broaden their horizons in the Internet era. With the development of the experience economy, user
experience has received unprecedented attention. But the research on user experience of online learning
platform is still in its infancy and a perfect theoretical system has not yet been formed. From the
perspective of user experience, this paper analyzes the factors affecting the experience of online learning
platform, forms the framework of learning platform experience, and tracks and reviews the user experience
of 8 sample learning platforms in the form of "experience". The research results show that the sample
learning platform has the tendency of homogeneity in basic functions, but it has conducted diversified
exploration in meeting the needs of learners. Moreover, it concerns about the nature of education and the
law of learning. User experience will become an important driving force for the development of online
learning platform.
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